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Explanation of the inspection levels used in the report

Outstanding- exceptionally high quality of performance or practice.
Good - the expected level of quality for every school in Dubai.

Acceptable - the minimum level of acceptability required for Dubai. All key aspects of performance
and practice in every school should meet or exceed this level.

Unsatisfactory - quality not yet at the level acceptable for schools in Dubai. Schools will be
expected to take urgent measures to improve the quality of any aspect of their performance or
practice that is judged at this level.

The City School International was inspected in October 2010 as part of the reqular inspection of
all schools in Dubai. The inspection covered key aspects of the work of the school at all stages.
It evaluated students’ achievements, the effectiveness of the school, the environment for
learning, the school’s processes for self-evaluation and capacity for improvement. There was a
particular focus on students’ progress in Islamic Education (for Muslim students), Arabic,
English, mathematics and science.

Basic information about the school

Located in Nad Al Hamar, The City School International is a private school providing education
for boys and qirls from KG 1 to Grade 11, aged four to 16 years. The school follows a UK
curriculum and students complete IGCSE examinations as part of their studies. At the time of
the inspection, there were 448 students on roll. The student attendance reported by the school
for the last academic session was unsatisfactory.

Dubai Schools Inspection Bureau (DSIB) analysed responses to on-line questionnaires
completed by parents. Almost all the parents were happy with the school. They agreed that
their children liked being at school, that the teaching was good and their children were kept
safe and were treated fairly. Most parents were happy to contact the school if they had any
concerns and felt that these were dealt with quickly and effectively. A majority felt that the
schools helped their child to choose a healthy lifestyle. They also believed that parent-teacher
meetings were regular and helpful. Parents felt that the school had responded positively to the
recommendations of the last report. Many were unhappy with the progress being made by
their child in Islamic Education and Arabic. They also felt that there was a need for more career
guidance for their children.
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How well does the school perform overall?

The City School International provided an acceptable quality of education for its students.
Attainment and progress in all the key subjects, except for Islamic Education at the secondary
stage and Arabic as an additional language, were acceptable. Attendance and punctuality was
unsatisfactory, with many children arriving late each morning which disrupted learning. Good
progress had been made in addressing the recommendations from the previous report.
Leadership roles and responsibilities had been improved and teachers had received effective
support with regard to teaching approaches, planning and assessment. The school was well
placed to improve further. The attitudes and behaviour throughout the school was good. The
students were courteous, charming and polite and their desire for, and commitment to,
learning and supporting their fellow students was good. Students had a strong awareness of
their responsibilities as citizens and they showed an understanding of and a respect for Islam.
The older students’ economic and environmental understanding was good and the younger
children understood how to care for their local area and showed concern for the environmental
future of Dubai and the surrounding countries.

Teaching and learning was of an acceptable standard overall. However, one fifth of the lessons
were found to be unsatisfactory. These were mainly in Islamic Education and Arabic. A few
teachers were implementing more effective teaching methods together with greater
opportunities for more active student interaction as opposed to whole class, teacher-led
learning. Strategies to meet the different learning needs and abilities of some students,
particularly those with additional learning needs, were not used consistently across the school.
Most teachers were hard working and committed to ensuring children made progress in their
learning. Assessment was of an acceptable standard. The gathering and use of various
assessment data to inform teaching and increase student attainment was in the early stages of
development and implementation. Ongoing assessment records were maintained and teachers
were beginning to discuss this information with students. In the best lessons, teachers
provided students with high quality oral feedback. Students spoke well in both the classroom
and in assembly. Their achievements were publically acknowledged at assemblies. The quality
of the curriculum was acceptable at all stages although career quidance was under-developed.
The arrangements for the health and safety of the students were good. All staff took their
duty of care very seriously and health and safety policies and procedures were implemented
rigorously. The building and facilities were safe, secure and maintained to a very high
standard. Healthy lifestyles were promoted although the range of foods on offer in the canteen
was not conducive to healthy eating. Child protection procedures were well-established and
implemented sensitively. The quality of leadership and management of the school was
acceptable. The Principal and his senior management team had set out a clear vision for the
school that ensured a strong commitment to the health, welfare and academic success of the
students. Governance was unsatisfactory, although most parents were generally supportive of
the work of the school. The school facilities were well designed, clean, safe and well
maintained. The absence of a gymnasium prevented the school from offering a comprehensive
physical education programme. The school had difficulty recruiting and retaining high quality
teachers for Islamic Education and Arabic.
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Key features of the school

7 Clear vision of the Principal and his senior management team in promoting leadership
and joint working between staff at all levels;

The positive approach adopted by the school in response to the last inspection;

The work done by the senior management team to model more effective teaching
strategies in the classroom;

The promising start made to formalise tracking and administrative procedures;
Students’ good attitudes and behaviour;

Partnership between all members of the school community focused on students” well-
being;

Poor attainment in Islamic Education and Arabic;

Difficulties in recruiting and retaining appropriately qualified teachers.

Recommendations
1 Improve attainment in Islamic Education and Arabic;

1 Continue to improve the quality of planning and teaching to ensure all students’ needs
are met, including those with special educational needs;

Provide guidance to students concerning further study and future careers;
Improve processes to recruit appropriately qualified teachers;

Improve professional development of teachers in order to support teaching and learning;

= =4 -4 -

Further develop a system to gather and analyse assessment data to inform teaching and
learning;

1 Establish effective governance so that it has a direct impact on the school.

How good are the students’ attainment and progress in key
subjects?

Attainment and progress in Islamic Education was acceptable in the primary phase but
unsatisfactory in secondary. Students in primary had a basic knowledge of Islam. The youngest
students recognised the good practice of Islamic greeting. Most students could memorise
required verses from The Holy Qur'an. Their understanding of Islamic values and their
knowledge of the Pillars of Islam were at expected levels. However, most secondary students
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did not make the progress expected. Their knowledge and understanding of Islamic concepts
and principles, such as explaining the Islamic calendar or types of Zakat were limited. A
majority of secondary students were not able to memorise the required verses from The Holy
Qur'an.

Students’ attainment and progress in Arabic as a first language was acceptable throughout the
school. Most students’ progress in the primary stage in speaking, listening, reading and writing
were in line with expectations. Most students’ reading was developing well and they could
read extended Arabic text with minimal errors. In the secondary stage most students
demonstrated the ability to communicate in standard Arabic to an acceptable level. Throughout
the school, most students developed acceptable writing skills, although extended writing was
limited at all stages.

Attainment and progress in Arabic as a second language was unsatisfactory throughout the
school. Overall, attainment and progress in obtaining the key skills of listening, speaking, and
reading were poor. Most students were unable to recognise simple Arabic words such as
‘book” or ‘pen’. At the secondary stage, students were unable to understand simple
instructions in Arabic. Their speech was limited to single words and phrases. Students could
read a few Arabic statements but their pronunciation and grasp of grammar was
unsatisfactory. Whilst most students were able to copy simple Arabic words their writing skills
were also limited.

Attainment and progress in English at all stages were acceptable. In the Foundation Stage
classes, children responded well to tape recordings, songs and games. Many were beginning
to speak at length and with fluency. At the primary level, children’s reading, writing, talking
and listening levels were developing well. In the secondary stage, the students were reading
literary texts with good comprehension and were able to extract meaning and place it in a
different context. Students in Grade 4 wrote and acted out a play about the water cycle and
they wrote their own myths in Grade 7. In Grades 9 to 11, students applied their speaking and
listening skills well to different contexts. Eleventh grade students successfully created a
business plan and discussed management issues in English. Students sitting IGCSE
examinations generally performed in line with international expectations.

Attainment and progress in mathematics at all stages were acceptable. Children at the
Foundation Stage recognised and used numbers well. Most students in primary could identify
and name the four basic geometric shapes and describe their distinctive characteristics. As the
students moved through the primary grades they were able to order numbers and carry out
mental and written mathematical activities and use fractions, decimals and percentages
accurately. Students in the secondary grades were solving more complex number operations,
finding equivalent ratios, comparing different numbers and solving simultaneous equations
using the substitution or elimination method. Student attainment in IGCSE at Grade 11 was
broadly in line with international standards.
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Attainment and proaress in science was acceptable and showed an improving trend. Most
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